Hold your place online and wait at home with InQuicker

When our ER is treating several higher acuity patients at once, such as those with chest pain or
patients arriving by ambulance, the wait time for less emergent patients may be a bit longer than
you'd hoped. That's where our new free service called /InQuicker can help.

When you need emergency care but your symptoms are not severe enough to require immediate
attention, InQuicker allows you to wait in the comfort of your own home. By visiting www.MyCCH.com
and selecting your projected treatment time, you can plan your trip to the ER without rushing or
waiting at the hospital.

While it sounds a bit unusual to “schedule” an ER visit, it's a convenient way for you to hold your
place online while you're arranging for a sitter, if yvou have to pick up an elderly parent, if you need
to wait until after work to come in, or if vou live farther away and want to hold your place online
while you're on your way to the hospital.

Using inQuicker, you should be seen by a healthcare professional within 15 minutes of your
designated treatment time. If the ER gets busy wherein your projected treatment time could be
delayed, you will be notified by text message, email or phone so you can adjust your schedule.
Remember, this service is for minor emergencies only. Dial 9-1-1 if your condition is life-threatening.

More great reasons to choose CCH for emergency care:

% Short E.R. Wait Timeas - Our average door-to-doctor wait time Is less than 30 minutes

4 E.R. Wait Clock on our website - You can check the current wait times on our homepage

% Smartphone apps - Our apps for [Phone, Android, and Blackberry have some great tools to help you manage
your medical information

% Accredited Chest Pain Center - CCH is accredited by the Society of Chest Pain Centers

4 Dedicated E.R. S5taff - Board-certified/eligible ER physicians and staff dedicated to an excellent patient experience

% TriCare and TriCare Prime are accepted in our ER

% Centrally Located - Calculating estimated drive time and average wait times, CCH is a timely choice for quality
emergency care. Just check out these stats*:

From Buffalo Lakes (Pineview area) to: From Camaron to:
CCH 1B.Emiles 29 minutas CCH 129 miles 21 minutes
Fayetteville 223 miles 37 minutes Pinehurst 2000 miles 25 minutes
Finehurst J1.9 miles 42 minutes Fayetteville 4.3 miles 50 minutes
From Carolina Trace to: From Spring Lake to:
CCH 7.8 miles 15 minutes CCH 26.4 miles 35 minutes
Fayetteville 298 miles 44 minutes Fayetteville 126 miles 21 minutes
Finehurst 331 miles 45 minutes Pinehurst 2B miles 43 minutes
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